Terrorism and Terror-related attacks
Business/Property Risk and Vulnerability
Assessment plus bespoke training for staff
Many businesses may have concerns about their potential vulnerability to terrorist incidents, whether
physical security of their premises or safety and security of staff and customers. Crisis Management Ltd,
a specialist consultancy whose staff have years of experience in policing, security and crisis management,
offers a bespoke service providing realistic and practical assistance through assessment, advice and training.
Terror-related threats are always changing, but recent trends have included one or more of the following:
Person-borne improvised explosive device (IED),
commonly referred to as suicide bomber

Vehicle as a weapon – a car/van/lorry used
without adaptation to cause damage and injury

Vehicle borne IED

Marauding terrorist – person(s) on foot and
armed with knife or gun or other weapon

Crisis Management Limited will work with you to deliver:
Premises Threat and Vulnerability Assessment
Our specialist consultants will survey your
premises to identify potential threat and
vulnerabilities to the above types of attacks. We
will provide a comprehensive report, making r
ecommendations for improvements, bespoke to
the client and taking cognisance of budgets and
operating requirements. If required, we can also
project manage any subsequent work undertaken
by the client, based on the recommendations in the
report.

Safety training for staff
Our experienced and specialised trainers will
provide bespoke training for staff on what they
should do in the event of an attack. We will provide
practical and common sense advice and guidance,
based on best practice from the UK and USA and
taking full cognisance of the latest UK government
‘Crowded Places’ advice issued by the National
Counter terrorism Security Office (NaCTSO). This
training is classroom-based, with the use of PowerPoint, video and group discussion. Basic training will
be a minimum of two hours, but can be adapted
based on organisational need.
If the client commissioning Crisis Management Limited for training has also used us for the Threat and
Vulnerability Assessment, then the safety training for staff will be designed to take account of the specific
layout of the premises in question.

What type of organisations will benefit from our services?
Night-time economy
Cinemas and Theatres
Stadia and Arenas
Health

Education
Places of Worship
Hotels and Restaurants
Major Events

Visitor Attractions
Commercial Centres
Transport Hubs
Retail & Office Premises

How much will these services cost?
We understand that there cannot be a ‘one size fits all’ solution. The needs and budget of a small, privately
owned operation will differ from the needs and budget of a large chain. As such, we offer a free, no
obligation, initial meeting with clients to discuss their needs and requirements. Based on that initial meeting
we will provide a proposed schedule of work, including costs. There is no ‘hard sell’ – we pride ourselves
on delivering a high quality product, designed to meet all the needs of our clients. All of our work is totally
confidential. Our staff have extensive experience of working in positions of great sensitivity and details of
clients will never be shared without the express approval of the client.

Call us today for a free, no obligation, confidential discussion INSERT NUMBER HERE.
or email us: David@crisis-response.com; kirsty@crisis-response.com; emily@crisis-response.com
www.crisismanagementlimited.com

